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SUMMARY 
 
XO v10.27.0 / v11.26.0 and XOCC v3.26.0 is scheduled to be released on our Kore 
cloud regions as per the below schedule: 

Detailed information will be available on our documentation portal after the release. If not yet 
subscribed, please do Subscribe to Kore.ai status updates to receive notifications for upcoming 
scheduled maintenance and deployments. 

VERSION DATE OF DEPLOYMENT Region/ Managed Cloud 

XO v10.27.0 / v11.26.0 

XOCCAI v3.26.0 

27-JUN-2026 10:30 AM IST US → XO-10 & XO-11​
→ AP 

28-JUN-2026 08:00 AM IST EntSaaS → XO10- XO-11 

28-JUN-2026 08:00 PM IST IND → XO-10 & XO-11 

29-JUN-2026 07:00 AM IST DE → XO-10 & XO-11​
→ AP 

29-JUN-2026 07:00 PM IST AU → XO-10 & XO-11 

30-JUN-2026 07:00 AM IST EU → XO-10 & XO-11 

30-JUN-2026 07:00 PM IST JP → XO-10 & XO-11​
→ AP 

01-JULY-2026 07:00 AM IST UAE → XO-10 & XO-11​
→ AP 

01-JULY-2026 09:00 AM IST KSA → XO-11 

01-JULY-2026 07:00 PM IST SG → XO-11 

02-JULY-2026 10:00 AM IST US-AZ → XO-11 

02-JULY-2026 10:00 AM IST     Viasat → XO-11 
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Enhancements / Feature details:  

AI Agents 

●​ Developers will be able to integrate AI Agents with enterprise applications using 
the Model Context Protocol (MCP), enabling a single connection to discover and 
enable tools that will be automatically registered in GenAI Tools for reuse, with 
execution logs providing full visibility for debugging and monitoring. 

●​ The Prompt Node will support configuring Conversation History Length—up to 50 
recent messages (default: 5)—at the node level or via the 
‘Conversation_History_Length’ key in custom prompts. 

●​ Developers will be able to write prompts for Anthropic Claude models in 
JavaScript, with the prompt template generating Messages API-compatible 
payloads, supporting conversation history, and automatically mapping tool calling 
inputs and outputs to Anthropic's tool_use and tool_result formats. 

●​ The GenAI Gateway will automatically retry requests that hit rate limits or 
transient failures using exponential backoff, prioritizing retries and higher-priority 
workloads over lower-priority requests to reduce avoidable failures and improve 
reliability. 

●​ Content variables will support variant-specific values for multi-region 
deployments, enabling developers to define region-specific values and a fallback 
Default value within a single variable. For example, a single ‘support_number’ 
variable can return different phone numbers for US, UK, or AU users based on 
the active user variant.  

●​ Developers will be able to control whether a chat transcript link is included in 
agent transfers via the Chat Transcript Link setting in the Welcome Flow's Agent 
Transfer node. This setting will be enabled by default and apply to all agent 
transfers from the app. 

Search AI 

●​ Search Results will be supported, using the same ingestion, indexing, retrieval, 
and ranking pipeline as answers, displaying chunk-level results from multiple 
sections of a document with configurable result counts and filters for a more 
flexible search experience. 

●​ The new Content Insights dashboard will provide visibility into content retrieval 
and engagement, including retrieval trends by source and file type; metrics for 
documents and chunks retrieved/cited, and citation rank. 
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●​ Search AI’s GenAI features will support the GPT-5.x model family—including 
GPT-5.4, GPT-5.3 Instant, GPT-5.2, GPT-5.4 Mini, GPT-5.4 Nano, and 
GPT-5-mini (Azure OpenAI only)—across all features except vector generation. 

●​ The Shopify connector will support OAuth 2.0 Client Credentials authentication 
alongside existing API access tokens, with full backward compatibility for 
token-based integrations. 

Agent Assist  

●​ Agent AI will generate agent-specific summaries during warm and cold transfers, 
with the Agent Transfer Summary setting allowing admins to generate summaries 
for all participating agents or only for the transferring agent. 

●​ The Analytics dashboards will include Search AI metrics and search query 
results. 

●​ Admins will be able to enable Runtime Language Detection for Agent AI Search, 
prompting agents to confirm whether to switch to the detected language or 
continue in the current one when a search query is in a different language. 

●​ Agent AI will support integration with NICE Agent Desktop Chat, providing 
real-time assistance, intent detection, sentiment analysis, and chat summaries 
within the NICE agent desktop. 

●​ The Agent AI integration with Five9 will support outbound calls and the 
generation of landing summaries. 

●​ Agent AI will display the Call SID alongside the Agentic Session ID in the UI and 
logs, enabling teams to trace calls and diagnose transcript-generation issues. 

●​ The conversation record API will support searching by ‘conversationIds’, filtering 
with the ‘widgetLoaded’ flag, retrieving landing summaries alongside interim and 
final summaries, and include a ‘generatedAt’ timestamp on all summary records 
for improved tracking and reporting. 

●​ The Agent AI conversation API will expose customer messages, AI suggestions, 
agent responses, conversation summaries, and feedback data in the response to 
support detailed conversation data export for custom analytics. 

Agent Desktop 

●​ Agents will be able to invoke individual response templates directly using a 
nested shortcut format such as ‘/billing/refundpolicy’, instead of navigating a 
group shortcut and manually selecting from a list. 

●​ Timeline event templates are now supported in conversation transcripts, showing 
events such as transfer agent and timestamp. 
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●​ Administrators will be able to configure a delay of 3 seconds to 1 minute before 
the "Customer got disconnected" notification appears. 

●​ Waiting Experience configurations can now be triggered by queue or by a 
combined skill-and-queue condition using AND logic, in addition to the existing 
skill-only option. 

●​ A new ‘Display Recording Consent Prompt’ setting will let administrators disable 
the Web SDK's built-in recording consent prompt when consent is collected 
earlier in a custom video call flow, and is enabled by default. 

●​ The Center-Wide Abandoned Wallboard will have an updated Agents widget 
showing available and system-busy statuses, and a new Capacity Utilized widget 
for tracking active conversations against agent slots. 

●​ A new ‘Download Plain Text Transcript’ option will be available in the 
Conversations Dashboard. 

●​ A new ‘callContactAt’ API will enable scheduling one or more contacts for a 
callback at a specified date and time within an Agentless Campaign, supporting 
scenarios where a contact requests to be called back later. 

Voice Gateway 

●​ Voice Gateway will support the Deepgram Flux model for real-time multilingual 
speech recognition across ten languages—including English, Spanish, Hindi, and 
Japanese—with callers able to switch languages mid-conversation without 
interrupting the session or requiring manual reconfiguration. 

●​ MiniMax TTS will become configurable through call control parameters, 
supporting native text normalization, custom pronunciation rules, and pause 
control for fine-tuned speech output. 

Other Enhancements 

●​ The email channel will support subject-based sessions as a new grouping option 
alongside None and Thread-based sessions, using a normalized email subject to 
keep replies in a single session. 

●​ Pre-processor scripts support for custom translation engines will let developers 
dynamically modify requests—including language mapping and payload 
customization—after context generation but before API resolution. 

●​ Redacted PII, such as email addresses, phone numbers, and account details, will 
be stored as tokenized values in the new ‘botUserSession.piiEntities’ namespace 
and reused across dialogs within the same user session without re-entering the 
information.​
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Bugfixes Details 

XO Platform & UI Bugfixes Details 

●​ Bot Administration Console (BAC) Layouts: Patched extensive UI rendering flaws 
inside the new BAC framework, resolving broken dark mode themes, improperly 
named deleted applications (undefined), and faulty auto-approval request flows. 

●​ Experience Flows & Locales: Fixed an experience flow versioning bug that 
generated blank arrays during app replication. Resolved an error that blocked 
multi-language dialog updates when display labels were changed. 

●​ Third-Party Vulnerabilities: Cleaned up critical security exposures inside runtime 
dependencies including lodash, mongoose, ws, qs, dompurify, and 
nodemailer. 

XOCCAI & Agent Desktop Bugfixes Details 

●​ Workspace Interaction Failures: Patched a serious race condition where active 
workspace windows would swap unexpected conversation contexts if an agent 
initiated an outbound call while a digital chat was queued. 

●​ Routing & Status Sinks: Fixed a regression in routing rules that failed to push 
queued digital interactions to eligible agents immediately upon switching their state 
back to "Available." 

●​ Email Integration Artifacts: Corrected an issue where email templates would fail to 
preserve inline images after being saved by administrators, and resolved a bug 
where configured mailboxes were erroneously added to CC blocks during an active 
thread. 

Agent AI Bugfixes Details 

●​ Playbook Execution Boundaries: Patched a runtime defect where the Agent AI 
widget would incorrectly evaluate all open greeting steps instead of restricting 
execution to the primary playbook step. 

●​ UI Distortion & Log Limits: Fixed broken scrolling behavior and missing transcripts 
within the Conversation Logs table when running browser viewpoints at customized 
magnification scales (e.g., 110%). 

Voice Gateway Bugfixes Details 

●​ Telephony Signaling Latency: Resolved severe mid-call disconnect and SIP 
REFER timeout bugs that prevented callers from bridging to live representatives after 
an automation node timed out. 
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●​ ASR/TTS Audio Inconsistencies: Stabilized active media pipelines to eliminate 
crossed calls (multiple agents bridged onto a single voice session) and corrected 
dual-response conditions that caused sudden dead-air audio dropouts. 

●​ Custom LLM Summary Timeouts: Fixed a major performance degradation issue 
where triggering a custom GenAI model (e.g., Azure OpenAI gpt-4.1-nano) caused a 
minute-long call freeze and subsequent summary failure.​
 

Search & Knowledge AI Bugfixes Details 

●​ Custom Connector Ingress Enhancements: Resolved an issue to incorporate 
missing incremental synchronization support for Custom Connector modules, 
matching enterprise tracking frameworks. 

●​ Extraction Configuration Validations: Fixed a bug where the configuration 
interface "Test" execution sequence for custom text extractions failed to accurately 
trigger downstream API payloads due to unhandled layout validation constraints. 

●​ Web Crawler & Monitor Stabilization: Stabilized active thread monitoring routines 
and fixed automated crawler job errors within SearchAI deployment environments to 
ensure uninterrupted background ingestion. 

●​ ​
 

The release is planned for June 27, 2026, for Global Cloud in the US region and will be 
rolled out to other regions over the following 2-3 days. Subscribe to Kore.ai status updates to 
receive notifications for upcoming scheduled maintenance and deployments. 

Thank you for your continued partnership with Kore.ai. We look forward to helping you 
leverage these enhancements to optimize customer and employee experiences. 

Detailed information will be available on our documentation portal after the release.  
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